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Doctor	(	N=	1051)	 82.4	(866)	 13.4	(141)	 4.2	(44)	


















































3.7	(39)	 3.8(40)	 14.3(151)	 33.0	(349)	 45.2	(478)	
Online	appointment	
booking	













































































































Diet Sport Allergy Other	
Yes 77% 63.60% 69.70% 58.10% 45% 61.10% 7.50% 















































































































































































































2	 Psychological	diseases	access		 2  
3	 Medical	treatment	outside	KSA	 3	 	
4	 Speed	up	the	application		 5 1 











10	 Incorporate	all	healthcare	organizations		 7 1 




13	 Education	about	the	system		 1  
14	 Referral	recommendations		 2  
15	 Medication	suggestions	and	side	effects	 1  





18	 Completing	of	information	  1	


























20 Electronic	communication		  1	
21 Electronic	card	  1 




24 Access	restriction	 6  



































2	 Unauthorized	access		and	privacy		 20	 5	
3	 Using	medical	information	without	consent		 1	 	
4	 Security		 12	 7	





7	 Less	taking	care	of	health		 3	 1	
8	 Increasing	anxiety		 2	 1	
9	 Depending	on	the	system		 1	 	
10	 Reduced	doctor	interest		 2	 	
11	 Misunderstanding		 1	 	
12	 Inability	to	visit	several	hospitals		 1	 	
13	 Psychological	persons	 	 1	

























































































Gender		 	 	 	 	
Male	 85.9(452)	 3.2(17)	 10.8(57)	 100(526)	




Age	 		 	 	 	
18	-34	 82.8	(563)	 2.8	(19)	 14.4	(98)	 100	(680)	
35	-	54	 93.3	(294)	 1.3	(4)	 8.6	(28)	 	100	(326)	
55	–	65<=	 92.5(62)	 1.5(1)	 6	(4)	 100(67)	
Pearson	Chi-Square	=	22.8										
p	=	0.000	
	 	 	 	
Marital	status		 	 	 	 	
Unmarried	and	other		 78	(366)	 3.8(18)	 18.1(85)	 100	(469)	




Where	are	you	from?	 	 	 	 	
Central	region	 87.9(211)	 1.7(4)	 10.4(25)	 100	(240)	
Eastern	region	and	Alhsa	 84.4	(527)	 2.6(16)	 12.8	(80)	 100	(623)	
Western	region	 91.9	(91)	 1	(1)	 7.1	(7)	 100	(99)	
Northern	region	 88.5	(46)	 1.9	(1)	 9.6	(5)	 100	(52)	






	 	 	 	
Not	user	 89.5(17)	 5.3(1)	 5.3	(1)	 100	(19)	
Beginning	or	average	user	 83.3(569)	 3.1	(21)	 13.6(93)	 100(683)	




Educational	Level	 	 	 	 	
School	education	 76.1(175)	 6.5(15)	 17.4(40)	 100	(230)	
Bachelor	degree	 88.5	(555)	 1.3(8)	 10.2(64)	 100	(627)	





	 	 	 	
Do	you	have	children?	 	 	 	 	
Yes	 93	(504)	 1.1	(6)	 5.9	(32)	 100(542)	






	 	 	 	
Yes	 95.7(224)	 0.9(2)	 3.4(8)	 100(234)	






	 	 	 	
Yes	 89.7(165)	 2.2(4)	 8.2(15)	 100(184)	






	 	 	 	
Yes		 90.2(101)	 3.6(4)	 6.2(7)	 100(112)	







	 	 	 	
0	 83.3	(155)	 1.6	(3)	 15.1	(28)	 100	(186)	
1-6	times	 87.7	(658)	 2.3	(17)	 10	(75)	 100	(750)	
7	and	more		 89.7	(61)	 1.5	(1)	 8.8	(6)	 100	(68)	
I	do	not	know		 76.3	(45)	 5.1	(3)	 18.6	(11)	 100	(59)	
Pearson	Chi-Square	=	10.393	
p	=	0.109	




	 	 	 	
Yes		 84.3(209)	 2.4(6)	 13.3(33)	 100(248)	































Gender		 	 	 	 	
Male	 89.5(461)	 8.5(44)	 1.9(10)	 100(515)	




Age	 		 	 	 	
18	-34	 87.9	(590)	 10.7	(72)	 1.3	(9)	 100	(671)	
35	-	54	 88.3	(273)	 9.7	(30)	 1.9	(6)	 	100	(309)	
55	-	65<=	 91(61)	 7.5	(5)	 1.5	(1)	 100(67)	
Pearson	Chi-Square	=	1.316		
p	=	0.859	
	 	 	 	
Marital	status	 	 	 	 	
93	
	
Unmarried	and	other	 88.7	(409)	 10	(46)	 1.3	(6)	 100	(461)	
Married		 87.9	(515)	 10.4	(61)	 1.7	(10)	 100	(586)	
Pearson	Chi-Square	=0	.344				
p	=	0.842	
	 	 	 	
Where	are	you	from?	 	 	 	 	
Central	region	 89	(210)	 9.3	(22)	 1.7	(4)	 100	(236)	
Eastern/Alahsa	region	 86.8	(533)	 11.7	(72)	 1.5	(9)	 100	(614)	
Western	region	 93.9	(92)	 5.1	(5)	 1	(1)	 100	(98)	
Northern	region	 88.2	(45)	 9.8	(5)	 2	(1)	 100	(51)	
Southern	region	 91.1	(41)	 6.7	(3)	 2.2	(1)	 100	(45)	
Pearson	Chi-Square	=	5.591		
p	=0	.693	
	 	 	 	
How	do	you	rate	your	
computer	skills?	
	 	 	 	
Not	user	 94.4	(17)	 5.6	(1)	 0	(0)	 100	(18)	
Beginning	or	Average	
user	
87.6	(598)	 10.6	(71)	 1.8	(12)	 100	(672)	
Expert	user	 89.1	(318)	 9.8	(35)	 1.1(4)	 100	(357)	
Pearson	Chi-Square	=	1.611		
p	=0	.807	
	 	 	 	
Educational	Level	 	 	 	 	
School	education		 87.8(195)	 9.9(22)	 2.3(5)	 100(222)	
Bachelor	degree	 87.4	(543)	 11.1(69)	 1.4	(9)	 100	(621)	
Postgraduate	degree	 92.4(182)	 6.6	(13)	 1	(2)	 100	(197)	
Pearson	Chi-Square	=	4.591		
p	=	0.332	
	 	 	 	
Do	you	have	children?	 	 	 	 	
Yes	 88	(471)	 10.1	(54)	 1.9	(10)	 100(535)	
No	 88.4	(442)	 10.4	(52)	 6(1.2)	 100(500)	
Pearson	Chi-Square	=	0	.776										
p	=	0	.678	
	 	 	 	
Do	you	work	in	a	health	
related	job?		
	 	 	 	
Yes	 88(206)	 12(28)	 0(0)	 100(234)	
No	 88.3(715)	 9.8(79)	 2(16)	 100(810)	
Pearson	Chi-Square	=	5.491		
p	=	0.064	
	 	 	 	
Do	you	have	any	chronic	
diseases?	
	 	 	 	
Yes	 92.8	(168)	 5	(9)	 2.2(4)	 100(181)	








	 	 	 	
Yes		 88.1(96)	 11	(12)	 0.9(1)	 100(109)	







	 	 	 	
0		 84.9(157)	 14.1	(26)	 1.1	(2)	 100	(185)	
1-6	times		 89.4	(660)	 9.1	(67)	 1.5	(11)	 100	(738)	
7	times	and	more		 88.1	(59)	 11.9	(8)	 0	(0)	 100	(67)	
I	do	not	know		 84.5	(49)	 10.3	(6)	 5.2(3)	 100	(58)	
Pearson	Chi-Square	=	10.570	
p	=	0.103	




	 	 	 	
Yes		 85.2(208)	 13.1(32)	 1.6(4)	 100(244)	
No		 89.2(716)	 9.3(75)	 1.5(12)	 100(803)	
Pearson	Chi-Square	=	2.961		
p	=	0.228	





	 	 	 	
Yes	 89.4	(809)	 9.5(86)	 1.1	(10)	 100	(905)	
No	 83.3	(20)	 4.2(1)	 12.5	(3)	 100	(24)	
Undecided		 80(96)	 17.5	(21)	 2.5	(3)	 100	(120)	
Pearson	Chi-Square	=	29.351	
p	=	0.000	




























	 	 	 	
Yes	 87.2(654)	 1.2	(9)	 11.6		(87)	 100(750)	














































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Pharmacists	(e.g.	giving	you	medicines)	 	 	 	















Functionality		 1	 2	 3	 4	 5	
Electronic	vaccination	record	 	 	 	 	 	
Online	information	on	doctors	and	hospitals	 	 	 	 	 	
Administration	of	appointments	and	reminders	 	 	 	 	 	
Electronic	medication	list	(provided	by	the	physician)	 	 	 	 	 	
Findings	and	medical	images	 	 	 	 	 	
Online	appointment	booking	 	 	 	 	 	
Online	consultation	of	a	GP	or	specialist	 	 	 	 	 	
Providing	hyperlinks	to	explain	medical	terms	 	 	 	 	 	
















































































































































































































  Central	region     	Eastern	region     	Western	region	
  Northern	region        	Southern	region	
7. How	do	you	rate	your	computer	skills?	








































































Doctors	who	provide	healthcare		 	 	 	
Nurses	who	provide	healthcare			 	 	 	
Pharmacists	who		give	you	medication	 	 	 	
Dentists		 	 	 	












Functionality		 1	 2	 3	 4	 5	
Communication	methods	with	doctors	such	as	emails	 	 	 	 	 	
Smart	phone	application		 	 	 	 	 	
Appointments	and	checkups	reminders	 	 	 	 	 	
Medical	support	to	answer	your	medical	questions		 	 	 	 	 	
Online	appointment	booking	 	 	 	 	 	
Providing	a	glossary	that	describes	medical	terms	
through	hyperlinks	
	 	 	 	 	
Presenting	medical	information	by	easy	language	
which	can	be	understood	by	the	patients	





































































































































































































































































Doctors	who	provide	healthcare		 	 	 	
Nurses	who	provide	healthcare			 	 	 	
Pharmacists	who		give	you	medication	 	 	 	
Dentists		 	 	 	



























2	 3	 4	 5	
Smart	phone	application		 	 	 	 	 	
Communication	methods	with	doctors	such	as	emails	 	 	 	 	 	
Online	appointment	booking	 	 	 	 	 	
Enabling	the	system	to	identify	patients’	locations	to	facilitate	
healthcare	provision	
	 	 	 	 	
Appointments	and	checkups	reminders	 	 	 	 	 	
Medical	support	to	answer	your	medical	questions		 	 	 	 	 	
Providing	a	glossary	that	describes	medical	terms	through	
hyperlinks	
	 	 	 	 	
Presenting	medical	information	by	easy	language	which	can	be	
understood	by	the	patients	




















































































































































































































































Doctors	who	provide	healthcare		 	 	 	
Nurses	who	provide	healthcare			 	 	 	
Pharmacists	who		give	you	medication	 	 	 	
Dentists		 	 	 	




























2	 3	 4	 5	
Smart	phone	application		 	 	 	 	 	
Communication	methods	with	doctors	such	as	emails	 	 	 	 	 	
Online	appointment	booking	 	 	 	 	 	
Enabling	the	system	to	identify	patients’	locations	to	facilitate	
healthcare	provision	
	 	 	 	 	
Appointments	and	checkups	reminders	 	 	 	 	 	
Medical	support	to	answer	your	medical	questions		 	 	 	 	 	
Providing	a	glossary	that	describes	medical	terms	through	
hyperlinks	
	 	 	 	 	
Presenting	medical	information	by	easy	language	which	can	be	
understood	by	the	patients	
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